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Tasks as Head of department

- Checking and maintaining the quality and performance of the applications maintained by the department
- Communicate and collaborate with the other departments of IT Deanship to succeed the operation and
maintenance under the IT Deanship

- Maintain the list of the Assets under the department

- Providing technical support to other department and third parties

- Support SCRUM master the run the scrum process

- Retrospective meeting

- Maintaining the development life cycle inside the department and collaborating with other required
departments

- Creating and maintaining the development & coding patterns and standards

- Checking and maintaining the quality of the code written by developers

- Developers Task Scheduling

- Vacation Schedule and Developer replacement

- Weekly Task Reports

- Understanding and Solving the issues faced by team members

- Daily follow up

Task as Software Architect

- Maintain the development environment

- Maintaining the Azure DevOps

- Maintaining the Reporting Servers

- Application and Framework Development

- Recognizing the technical needs of the environment, and present the solutions for them

- Research and Development to solve the problems or discovering new solution for the benefit of the IT
Deanship

- Maintain the staging server

Task as Technical Support

- Watch, Maintain the servers under the department

- Raise issues to HOD if any server is facing any kind of issue

- Fix issues on servers

- Deploy the Applications from staging to production environments

- Help developers to understand and resolve the issues application facing in production environment
- Support third party to run their application on our production environment

) plge
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-Managing Veeam Backup & Replication , and Proxies

-Managing Storages

-Managing Restore & Validation

-Managing SAN Switches

-Managing Replication

-Managing Active Directory Domain Controllers IU and STU

-Manage all Windows Servers OS

-Exchange Servers (Emails Servers)

-Managing Office 365 Applications and licensing for both IU and STU Domains
-Microsoft Azure AD

-Managing Engine System

-Managing Dell Kace System
-Managing Foglight Database Monitoring

-Managing Domain Name System DNS

-Managing Vcenter

-Managing Load Balancer - AVI

-Managing VDI

-Nutanix - Database Host

-Managing the department's web page content

-Managing the department's helpdesk "Tawasoul " Requests
Managing the department's Mersal Requests -
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